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7Å ÈÁÖÅ ÕÐÇÒÁÄÅÄȦ ,ÏÏË ÁÔ ×ÈÁÔȭÓ .%7 
The redesigned home page features drop down menus for faster and easier navigation. The 
home page features a new look, plus links to all your favorites: Announcements, My Folders, 
Cart and Account Management. As with previous releases of Accela, citizens can access familiar 
places in the website, like the various training documents, videos, general Clark County permit 
information and more.  

1. Action Based Menus 
The Citizen Access home page reflects a new action-based menus: See Samples below 
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2. New Dash Board 
At a glance you can view items in your Cart, My Collections, Work in progress and begin process 
these item directly from the Dashboard 

¶ Shopping cart: An overview of items saved to the shopping cart, with access to 
the full cart 

¶ My collections: An overview saved collections, with access to the full collections 
page 

¶ Work in progress: A summary of records currently in progress for the registered 
user, with easy access to resume work on saved applications 
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3. Redesigned Record details page 
Once a record is selected you can expand and collapse sections to view specific record 
information from the Record Info menu. Citizens can view attachments and submit corrections 
using the menu. 
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4. New-Submitting Corrections  
Once a citizen is notified that corrections are required. You will: 

¶ Select the record that requires corrections 
¶ From the Record Info menu select Attachments 
¶ CƛƴŘ ǘƘŜ ŦƛƭŜ ǿƛǘƘ ǘƘŜ άǊŜǎǳōƳƛǘέ button and select file to upload 
¶ {ŜƭŜŎǘ ά{ŀǾŜέ ǿƘŜƴ ŎƻƳǇƭŜǘŜΣ ȅƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ǳǇƭƻŀŘ ǎǳŎŎŜǎǎŦǳƭ ƳŜǎǎŀƎŜ 
¶ Plan examiner will be notified that corrections are submitted. 
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5. Uploading Files 
The Applicant will be able to upload documents on records creation into the Citizen Access 
Portal. 
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File Upload 
 

The maximum filesize allowed is 500 MB. 
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Organize 

 

Favorites 

Desktop 

J.t Downloads 

> Recent Places 

 

CJ Libraries 

lj.Documents 

Music 

).g. Pictures 

--'- Videos 
 
 

Computer 

Name 

 
Accreditation 

Calibration 

"1  Corporate Directors 
 

 
 

E&O Insurance E M 

audit 

"1Equipment list 

"1  Inspector Report forms 

"1  Internal Project audit 

 

File name:  Correspondence 
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File Upload 
 

The maximum file size allowed is 500MB. 

.ad;.ade;.adp;.ani.; app;.asp;.bas;.bat;.chm;.cmd;.com;.cpl;.crt.; csh;.exe;.txp;.hlp;m..  a,.om,.m>, >J.!,.J>,.J>Å.,.,, 

 
are disallowed file types to upload. 

 

 
Correspondence.pdf 100% 
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The Applicant will be select the type of drawing. The plan type options are based on the record type.  

The plan type will dictate who will receive the plans. The example below is for Structural Calculations 

which will be sent the Structural Plan Review's Sub Task. 
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Prior to Continuing application the Applicant will see the plans and the type that they have uploaded. 
 

 




